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LCDC SWIM OFFICAL ACCOUNT REGISTRATION GUIDE 

IS THIS THE BEST GUIDE FOR ME? 
This guide was designed to help all Y volunteer swim officials to 
register a YMCA account in order to use the new Learning and 
Career Development Center.  Even if you don’t fit this 
description, you may still find this guide useful for setting up a 
YMCA Account. 

WHAT IS A YMCA ACCOUNT? 
A YMCA Account on yexchange.org gives you real-time access to 
the Learning & Career Development Center, your transcript, and 
links to other Y tools.  
 
A YMCA Account is designed to give you the access you need in 
order to register for training classes and to upload licenses (like 
CPR and others) directly into the Y’s Learning and Career 
Development Center.  
  

QUESTIONS 
Email: exchange@ymca.net 
Call: 800-872-9622 
Visit: yexchange.org 
 
Version 2013-09-25 

CREATE A YMCA ACCOUNT 
1. Go to yexchange.org. Your screen will display the SIGN IN TO MY ACCOUNT page. 
2. Click the Click here to register link under New Account. 

 

https://yexchange.org/
mailto:exchange@ymca.net
https://yexchange.org/
https://yexchange.org/Pages/default.aspx
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3. Fill out each field with your own personal information – do not register an accont for 
your spouse, partner, child, or friend.  When you register your personal YMCA account 
using your own information, you help the system to match up this account to any exisiting 
records and certificaitons which may be on file for you. 

 
4. Read and accept the Posting and Use Rules and the Terms of Use by clicking the box 

next to each statement. 
5. Click the Create my YMCA account button.  

The following screen will appear: 

 

6. Log into the e-mail account you entered during the registration proccess (step 3 above) to 
continue the process.   

 
7. Click the link in the email to sign into your account. 
8. Enter your email addresss and temporary password.  The password shown in the picture 

above is not your temporary password; please use the temporary password in your e-mail 
account. 
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9. Click the Sign in button. 
10. Enter a new password and re-enter it in the confirm new password box. Click the Update 

password button 

 
11. Accept or enter an appropriate YMCA account user name. We suggest your 

firstname.lastname.  Please be thoughtful about your user name and select 
something which is appropriate for your Y. 

 
12. Click the Save user name and continue button. 
13. Choose the YMCA with which you are affliated by entering the city and/or state. 

• Note: If you are not affliated with a Y you can click the I am not affliated with a 
YMCA button. 

14. Click the Find Your YMCA button.  

 



 | page 4 

15. Click the select button next to your YMCA.  
16. You will be taken to the YMCA Account Home page, when you sign in you’ll see: 

 
 

• Please note – you do not need to ‘Request Access to Exchange’ in order to register for 
classes, upload licenses, or review your training transcript. 

17. Click on Learning & Career Development Center link. 
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18. Congratulations!  You have registered a YMCA Account on yexchange.org and are ready to 
review your transcript, enroll for classes, or print a certificate. 
• At any time you can click on the Help menu to gain access answers for frequently asked 

questions, including how to register for your classes. 

 
Note: In place of a Supervisor name and email address enter your YMCA Swim Coach’s name 
and email address or volunteer coordinator.  
To view only Swim Officials Trainings select the following: 
Course Category:  Aquatics 
Course Name:  Swim Official Level I, or Swim Official Level II, or Swim Official Level II 
Recertification 
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